
 
Customer Comment Card 
Your feedback on our ability to serve your marina needs is important to us. 
Please rate the quality of our docks and marina facilities. 
Poor         Good               Excellent 
Comment: ____________________________________________________________________ 
Please rate the friendliness and professionalism of the staff. 
Poor         Good               Excellent 
Comment: ____________________________________________________________________ 
Please rate the cleanliness of the facility. 
Poor         Good               Excellent 
Comment: ____________________________________________________________________ 
Please rate your overall experience at Astor Bridge Marina. 
Poor         Good               Excellent 
Comment: ____________________________________________________________________ 
How likely are you to refer us to a friend? 
Poor         Good               Excellent 
Comment: ____________________________________________________________________ 
 
What can we do better to meet your needs? __________________________________________ 
 
Please provide any additional comments, suggestions for improvement, and overall operations, you would like to share 
with us. All comments will remain confidential.  
 
_________________________________________________________________________________________________
_________________________________________________________________________________________________
_________________________________________________________________________________________________
_________________________________________________________________________________________________
_________________________________________________________________________________________________ 
 
Thank you for assisting us in improving the Astor Bridge Marina experience for our customers. 
 

Please return by Mail or Email.         
Astor Bridge Marina         Name: __________________________ 
861 Ballough Rd               Address: __________________________ 
Daytona Beach, FL 32114                Phone: __________________________ 
Email: pennyssilver@gmail.com       Email: __________________________ 

mailto:pennyssilver@gmail.com

